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THE VIEW FROM HERE
Elizabeth Tigan, Certification Manager

The Winds of Change

The Winter season brings opportunities to finish
tasks and make new plans both on and off the farm.
We are continually making plans at NICS. One of
those changes for us has been the timing of this
newsletter. Like many of you, the summer is such a
busy time for us, as we are focused on getting our
newest clients certified as quickly as we can. We have
decided it makes sense for us to hold off on the
summer newsletter issue and focus on YOU and our
certification work. You can now look forward to a
winter issue of Nature’s Focus with your update
paperwork – like this one - and an early summer
issue. We hope to cover things we have found through
the year in our winter issue and cover changes and
upcoming important information in our early summer
issue. If you have ideas for things you want to hear
about or want to write a letter to the editor, please be
in touch!
We also want to take some time to talk about the
BIG news at NICS – we are now members of Ecocert
Group! By now, our current clients should have gotten
a letter from our office about this exciting change.
Ecocert is a company started in France by William
Vidal, a farmer who, over the last 30 years, has built
the Ecocert family of certification agencies to be a
leader in organic certification across the world. Our
team at NICS has worked hard to be where we are at in the
organic community and proud that we were attractive to such
a leader in the organic world. We are looking forward to this
next step in our exciting future!
What do these changes mean for our clients and staff? For
starters, things will continue as they have, with our same staff,
annual application cycles, inspections, and certification
decisions. We will continue to provide our great customer
service (including producer meetings!) and use our same,
though always improving, paperwork. Each year we reevaluate the budget and adjust fees where needed, and this
year is no different. You will see some changes to our fees in
your new paperwork this year, however, these changes would
have occurred even without new ownership. With our
expanded certification family, we are also excited to be able to
begin offering more additional certification offerings. Please
contact the NICS office if you would like to learn more about
Global Organic Textile (GOTS) certification, Global GAP
certification, and our many other new certification offerings
opening up in the new year.
Dave passed us his legacy in 2017, and we have continued
to do our best to keep working in his spirit and with his ideals

Marta Engel (center), former NICS owner and wife of Dave Engel.
Vincent Morel (left), Director of Americas, Ecocert Group.
Philippe Thomazo (right), CEO, Ecocert Group

while keeping this company going. As many of you know, we
often ask ourselves – What Would Dave Do? One thing that
sticks with me that Dave always said, if you asked him ”How’s it going Dave?” he would say – “It’s gotta GO!” There
was no sense of judgment on how it was going – just that – it
had to keep going, moving forward. Dave recognized and
embraced the constancy of change as a necessity of life and so
must we. NICS lives on and we continue to grow deeper roots
and wider branches, always striving to do better with the
purpose of serving our clients to the best of our abilities. We,
the people and heart of NICS, continue to keep our eyes on the
needs of the farmer. We do not forget how we got here, or who
brought us here, and we sure are glad to have a future, too.
We would like to take this opportunity to recognize Marta
Engel in her own right as a long-time organic animal
veterinarian, advocate, and organic farmer. Thank you, Marta
Engel and Engel family, for supporting Dave Engel as he
created and led this company, and for allowing us to proceed to
such a place where we can move forward with great
confidence.
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IN THE PIPELINE
EVENTS & NEWS
NOSB Spring 2020 Meeting
April 29 - May 1: Crystal City, VA

How to Participate
in Public Comment
Public commenting is an important part of the
organic regulations. This step of the regulatory
process encourages the National Organic
Standards Board (NOSB), and subsequently,
the National Organic Program (NOP), to
maintain a regulatory framework that is
applicable and responsive to the voice and
concerns of organic producers, processors, and
handlers. Effective public commenting also
requires your engagement. If you would like to
voice your industry or production concerns,
please consider submitting a public comment
in one of the following formats:
Written Comment:
Written comments are submitted through
https://www.regulations.gov/. You will need to
search for the regulation you would like to
comment on.
Oral Comment
The spring and fall NOSB meetings provide
multiple opportunities for in-person or
webinar comments. Commenters must register
ahead of time to participate in either the
scheduled webinars or the NOSB in-person
commenting. All participants are given a 3minute comment slot. Webinar commenting
opportunities occur a few weeks prior to the
biannual meetings.
To register for an NOSB Oral Comment or
Webinar go to:
https://www.ams.usda.gov/rulesregulations/organic/nosb/meetings
Click on the link to the upcoming NOSB
meeting, then follow the link for the webinar
or in-person meeting under the Oral
Comments section.
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The upcoming National Organic Standards Board (NOSB) meeting
will include the following:
• USDA and NOP will provide the NOSB with updates and
overview of petitioned substances, sunset materials, and
technical reports;
• Public comments will be presented to the board;
• Subcommitte proposals & reports and discussion documents
will be presented and discussed, with voting on the
proposals.

Organic Cost Share Reimbursement
Continues
•
•

•

The 2018 Farm Bill re-authorized funding for the popular
organic cost share reimbursement program.
Organic Cost Share provides organic producers and handlers
the opportunity to receive up to 75 percent reimbursement
per scope for annual organic certification costs.
Contact your local FSA (Farm Service Agency) office for your
state-specific deadlines.

DO YOU PLAN TO GROW HEMP FOR
ORGANIC PRODUCTION IN 2020?
•

•

•

Be sure you talk with your certifier about your plans to
source transplants, seeds, clones, etc. Remember that if you
purchase transplants they MUST be grown at a certified
organic operation. All inputs used in the production of
transplants, including the process and inputs associated
with all purchased clones, must be verified by your
certifier. This includes potting soil!
All the “newness” out there means you may not know if
something you want to do is allowed or not. Please be sure
to check with your certifier before you buy inputs or invest
in new production systems you may not have used before
to be sure you can certify the production system planned.
Finally, remember you must apply for licensing and
registration to grow hemp through your state hemp
program. If your state does not have a hemp program you
will need to go through the USDA. Annual deadlines
apply, so be sure you have completed this step first before
applying to certify hemp in 2020.

SOILLESS GROWING SYSTEMS
Hydroponics, Aeroponics and Aquaponics
Amber Biver, Certification Specialist
NICS recognizes the importance of hydroponic,
aquaponic, and aeroponic “soilless” growing systems in the
world today and the need to feed people, especially in places
where land and space are scarce. While an important food
production option in circumstances of land scarcity, there is
much controversy in the organic industry as to whether or not
these systems do, in fact, have the ability to comply
with the National Organic Program (NOP)
regulations as currently written.
According to the National Agriculture Library
at the USDA, hydroponics is a production system
that involves “growing plants in a nutrient solution
root medium.” Aeroponic growing systems
suspend plants in the air, spraying them with a
nutrient rich mist to keep them hydrated.
Aquaponics combines tank farming of fish aquaculture - with hydroponic crop production.
Both hydroponic and aeroponic agriculture are
considered to be input-dependent systems due to
the highly managed systems and need for external
nutrient sources. Though no plant-specific inputs
are required in aquaponic growing systems - fish manure
provides nutrients to the growing plants - fish food becomes a
significant input into an aquaculture-based growing system.
Hydroponic growing systems remain a hot button topic
in the world of organic certification, since the current organic
regulations do not refer directly to their allowed or prohibited
use. It is important to acknowledge that the National Organic
Program (NOP) has issued a statement that supports the
certification of hydroponic systems, however the organic
community is still in flux about these soilless production
systems. There are also many requirements in an allowed
organic system plan - including natural nutrient cycling, soil
health and biodiversity conservation - that can be difficult to
address in a system that does not, by definition, cycle its
nutrients and involve the soil and natural environment. While
the definition of livestock in §205.200 does not mention
aquatic animals, including fish, and aquaculture-type growing
systems are not included in the organic livestock regulations,
there has been some talk on aquaponics systems among NOP
governing bodies, and the topic may yet be addressed in the
regulations in the future. While the current organic
regulations do not refer specifically to soilless growing
systems they do address - with the word “must” - the need for
management practices that improve or maintain the soil,
preserve water and air quality, and promote biodiversity as a
part of a complete organic system plan. Soilless growing
systems generally lack most natural nutrient cycling important

in soil-based systems, and interactions with biodiversity and
the natural landscape is generally limited within indoor
growing conditions.
Hydroponic, aeroponic, and aquaponic soilless growing
systems are undoubtedly important tools to produce food
under constraints of space
and available soil, however,
organic certification may
not be the best fit for these
systems in its present form.
The
organic
industry
continues to evolve over
time, and there has been
talk in the industry about
developing a program for
soilless systems that is
separate from the organic
regulations.
Such
a
certification program might
consider
standard
operating procedures that
include mitigating impacts of the system on the outside
environment through reduced energy use, or waste
management strategies. Such standards could help provide
transparent and auditable certification standards which
consider the inherent lack of soil and highly controlled
environments of these growing systems. A certification
program would also provide the benefit of allowing such
operations to market their crops in a manner where they
receive fair compensation, and consumers are given the
confidence of third party verification.
NICS has reviewed a number of soilless system plans
over the years, however, we have yet to review a system that
meets the current organic guidelines, specifically because of
the inputs being used. There are many inputs recommended
for soilless systems that contain prohibited ingredients not on
the National List of Allowed and Prohibited Substances. If you
have questions about soilless systems or would like to propose
a farm plan discussed in this article, please do not hesitate to
contact the NICS office. We welcome discussion, review, and
continued analysis of these farming system plans.
If interested in reading more about the organic program
regulatory considerations of these soilless systems you may
find a facinating 196-page discussion from the July 21, 2016,
Hydroponic and Aquaponic Task Force Report here:
https://www.ams.usda.gov/sites/default/files/media/2016%20Hydrop
onic%20Task%20Force%20Report.PDF
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WHY WE GO ORGANIC
Gail Doesken, Certification Specialist & Outreach Coordinator
Choosing to participate in organic agriculture may have a
positive impact on your health. Recent research comparing
the health impacts of organic and conventional food shows
there is a difference that just might be worth taking note.
The Environmental Protection Agency (EPA) estimates
that 5.1 billion pounds of pesticides are used annually in the
United States and at least 20,000 US farm workers deal with
acute pesticide exposure each year, experiencing symptoms
such as rashes, burning eyes or skin, headache, nausea,
shortness of breath, and seizures. Long-term exposure to
pesticides may not be as obvious due to delayed symptoms,
but can be life changing when cancer, reproductive health
problems, neurological disorders, or respiratory conditions
appear. Children and pregnant women experience increased
pesticide exposure risks and may be inadvertently exposed
due to unavoidable residues in soil, water, and air in
agricultural areas. While the Worker Protection Standard
(WPS) EPA law is in place to protect workers from pesticide
poisoning and injury, exposure and poisonings continue.
Many farmers indicate that their choice to move to organic

farming practices is linked to health concerns associated with
chronic pesticide and herbicide exposure.
Besides the decrease in direct pesticide exposure when
farmers switch to organic production, there is increasing
evidence that switching to an organic diet may also have
significant impacts on your exposure to pesticides and
herbicides linked to human health problems. A recent peerreviewed study, published in the journal Environmental
Science, has confirmed a dramatic decrease in pesticide levels
within the human body when eating an organic diet.
According to the study results, “an organic diet rapidly and
dramatically reduced exposure to pesticides in just one week.
Levels of all detected chemicals dropped an average of 60.5
percent, with a range of 37 percent to 95 percent depending
on the compound.” This study, conducted by Friends of the
Earth in collaboration with researchers at University of
California Berkley, University of California San Francisco, and
the Commonweal Biomonitoring Resource Center, compared
detected pesticides in the urine of people eating a primarily
conventional diet for one week, who then switched to an
organic diet for one week. Urine samples tested commonly
used conventional insecticides and herbicides, including
organophosphates, pyrethroids, neonicotinoids and phenoxy
herbicides.
A study published in the journal Public Health Nutrition,
out of Emory University, found organic milk contains no
residues of currently used pesticides or antibiotics, and has
lower levels of hormones than conventional milk. The study
tested samples from milk sold in grocery stores across the
country. Antibiotics were not found in any of the organic milk
samples, but were found in 60% of the conventional samples.
The conventional milk samples tested positive for all allowed
antibiotics, as well as some sulfonamide antibiotics,
prohibited in lactating dairy cow production due to adverse
human health concerns (including allergic reactions, birth
defects, hypothyroidism and thyroid tumors).
The USDA’s National Organic Program regulations do
not allow the use of antibiotics in certified organic production
systems. Since antibiotics and antimicrobials have an
important role to play in combatting difficult to treat bacterial
and viral infections, not allowing antibiotic treatment means
that animals who must be treated with antibiotics due to
infection must be used or sold as conventional.
While antibiotic treatments have only been in use since
the 1940s, antibiotic and antimicrobial treatments today are
becoming less effective as resistant strains of the diseasecausing bacteria and fungus develop rapidly through overuse
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Health Implications of Organic Agriculture
through the exchange of cellular DNA. This means that
of these treatment methods. Once a disease-causing organism
when some antibiotic resistance within a bacterial
becomes resistant to antibiotic or antimicrobial treatments they
population exists it may become widespread over time, even
are deemed “superbugs.” Widespread use of antibiotics and
without continued exposure to antibiotics. Judicious use of
antifungal treatments in conventional agriculture, particularly
antibiotics and antimicrobials, even, and perhaps especially,
those used routinely in feed or as growth promotors in
when used widespread in livestock or crop production, is
livestock production, are hastening the development of these
important if we wish to preserve the effective use of these
resistant “superbugs”. Animals treated with antibiotics excrete
tools when really needed.
manure that contains antibiotics. Studies show that antibiotics
present in manure persist, even as long as 30 days after manure
Besides decreasing exposure to antibiotics and other
is incorporated into the soil. Spreading manure containing
harmful pesticide and herbicide
antibiotics from use in livestock
production can even spread
“An organic diet rapidly and dramatically residues, studies are finding
antibiotic resistant bacteria reduced exposure to pesticides in just one week. strong evidence for real and
important
nutritional
to the soil.
Levels of all detected chemicals dropped an
differences
between
average of 60.5 percent, with a range of 37
conventionally and organically
Significantly,
a
study
percent to 95 percent depending on the
produced foods. Peer reviewed
published in 2017, in the journal
compound.”
studies since 2006 have shown that
of Applied and Environmental
organic milk has more omega-3 fatty acids than
Microbiology, found that antibiotic resistant bacteria can
conventional milk: nutritional profiles comparing organic
also transfer their resistance to other bacteria in the soil
Continued on page 10

Results of study comparing organic and conventional diet - www.OrganicForAll.org
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WHAT IS SUFFICIENT?
Lynn Johansen, Certification Specialist

When You Want to Add New Land

Sometimes you just need some more land, and you really
need it certified. This occurs first when you initially apply for
certification and have to establish that your land request is
eligible for certification. Down the road in your certification,
you may need more pasture, or a neighbor may have a parcel to
rent or sell and you want to take advantage of the opportunity.
You may also have land complete its transition under your
management and become eligible for organic certification. It is
important to know that all of these situations require
documentation to show your land is eligible for organic
certification. How do you request this new land for
certification? And just what documents do you need to submit
to prove the land is eligible?

land may or may not be in charge of making the day-to-day
management decisions (what and when to plow, plant,
cultivate, spray, harvest, etc), it is important that the PLUD be
completed by the person who has been responsible for the
management decisions during the specified time period. You
may find that you need to submit both a Field History and a
PLUD, if you have managed the land for part, but not all of
the last 36 months.

FIELD HISTORY
The Field History form includes columns for the current
year and the previous 36 months, indicating the need to
include information for the crops grown and the inputs used
in each year. If you know the last date of
prohibited input application, then put that
information on the field history under the
appropriate year. NICS needs to verify no
prohibited inputs were used for fertility, pest
control, or other uses. We also need to verify
seeds were untreated or treated with an
allowed seed treatment. If there is alfalfa
standing on a field, and it won’t be terminated
(for example, planting corn instead of having
the field in hay going forward), the alfalfa
planted has to be verified as nonGMO.
Consider the documentation that will be
needed to verify each of these things when
preparing to submit a request for new land to
your certifier.

PLUD

The rule requires land to be free from prohibited inputs for
three years prior to becoming certified. We often refer to a 36
month period rather than three years, since it is a clearer
definition of the required amount of time. If you have managed
the land for the past 36 months, then you must fill out a Field
History sheet for the fields requested, that lists all the crops and
inputs used on the field over the course of the last 36 months. If
you have not managed the land for the past 36 months, then
any period of time the land was under different management
has to have a Prior Land Use Declaration (PLUD) filled out and
signed by the previous land manager. Since the owner of the
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The PLUD form has options for the
previous land manager(s) to declare no
prohibited inputs or seed treatments were
used, and also asks them to specify if standing
alfalfa is nonGMO. This form also includes a
column for the previous land manager(s) to disclose a date for
when the last prohibited input (such as a synthetic pesticide
or fertilizer) was applied to the land during their
management. This date (which can be indicated as a month or
a season if the actual date is unknown), helps to establish a
start of transition date for the land. With continued organic
management from the last known date of prohibited input,
the land will be eligible to be organic on that date plus 36
month. If the previous land manager(s) had the field certified
organic, then the form allows them to specify that information

and provide their organic certificate to establish that the land
is now organic eligible. It can be helpful in the case of
previously certified land, to request a copy of the most recent
field plan and map from the land manager to accompany the
PLUD.
After determining if a PLUD or a Field History is the most
appropriate form of documentation for your situation, you
also must provide a map that shows the parcel(s) requested
for certification, and identifies field names/location and acres
that match the Field History and PLUD form. Maps should
always show the cardinal directions and must identify the
adjoining land use (conventional row cropping, woods, roads,
etc), as well.
The NICS office reviews the map and land history
documents you provide (either the PLUD, Field History, or
both, depending on your circumstances) and prepares for the
new land to be viewed and verified by an inspector. If you
anticipate you will want to certify a field in the future, it can
save time to have it verified at an inspection prior to the year
in which you would like to harvest an organic crop,
particularly for crops that are harvested earlier in the growing
season. Once the documents are reviewed and the inspector
has viewed the field and verified inputs (including seeds)
under your management, then the field can be added to your
certification and an organic harvest removed and sold.

WANT TO
POST A CLASSIFIED?
Classifieds are
free for NICS clients!
100 words max
Posted on the NICS website

SUBMIT TO:
NICS Classifieds
224 East State Highway 56
Viroqua, WI 54665
Email: nics@naturesinternational.com
Call: 608-637-7080

Keeping complete records and gathering those receipts
and tags or input labels prior to making a request for new
land will help the NICS office to meet your timing needs and
reduce the time spent on the verification process. When faced
with incomplete information, NICS can only assume missing
information is the same as a prohibited input, and this will
move the transition start date back accordingly. Our goal is to
have all crops on new land viewed at inspection while
growing in the field, so please be clear in the requests you
make so we can efficiently plan our inspections to see you
within the new crop(s) growing season.
The documents needed for certifying land can be
extensive, but do not need to be complicated. Planning
ahead, communicating early with the NICS office, and
providing complete documentation before, during, and after
your inspection is vital to your organic harvest timeline.

Cost for non clients:
$5.00 per ad up to 40 words, 5 cents per
word over 40, 100 words max
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STAY TUNED FOR 2020
PRODUCER MEETING DETAILS!
INDIANA
• Topeka

MISSOURI
• Buffalo

MINNESOTA
• Utica

WISCONSIN
• Bonduel
• Coloma
• Granton
• Hillsboro
• Osseo
• Wilton
• Woodville

IOWA
• Edgewood
• Hazleton

WHY WE GO ORGANIC
Continued from page 7

milk to conventional milk show that organic milk contains 25
percent less omega-6 and 62 percent more omega 3 fatty acids
than conventional milk. Omega-3 and omega-6 fatty acids are
a required part of the human diet since the body cannot
manufacture them through bodily processes. However, the
ratio of omega-3 to omega-6 levels in the body is very
important to body health, and the modern American diet
provides too much readily available omega-6 compared to
omega-3. Inflammation in the body is a direct result of our
omega-6 high diets, contributing to cardiovascular disease,
asthma, osteoporosis, breast cancer, prostate cancer, and
inflammatory and autoimmune disease. Consuming foods
high in omega-3 fatty acids helps bring our ratios back to
healthy levels, and decreases our chances of experiencing
chronic inflammation and its associated diseases. Choosing to
drink organic milk rather than conventional milk may be an
important factor in maintaining healthy ratios of these
essential nutrients in our bodies.
Beyond the implications of healthy omega-3, organic milk
has more antioxidants and nutritional minerals according to a
study published in the British Journal of Nutrition. Beneficial
increases found in organic milk compared to conventional
included higher levels of iron, vitamin E, selenium and
carotenoids. This study reviewed findings from 196 studies on
milk around the world.
So why is milk from organic dairy cows more nutritious
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than conventional? The most important factor is that organic
cows eat more grass, since the National Organic Program
(NOP) requires all organic ruminant livestock to obtain at
least 30 percent of their diet (as dry matter) from pasture
during the grazing season. Cows that eat more grass and
forages from legumes (such as alfalfa) produce milk with
improved nutritional quality and a higher omega-3 to omega6 ratio. Grass-fed organic milk, which requires cows to have at
least 60 percent of dry matter intake from pasture during a
150-day grazing season, appears to have even higher levels of
healthy omega-3s. A peer reviewed study published in the
Journal of Food Science compared onventional whole milk to
milk from grass-fed organic cows and found that organic
grassfed milk has 147 percent (1:1 ratio) more omega-3 fatty
acids than conventional whole milk (6:1 ratio).

FOR MORE INFORMATION
www.OrganicForAll.org
www.organic-center.org/milkh
www.organicvalley.coop/resources/organic-grassfed-milk-nutrition/

Inspection Reflection
Kris Olson, Inspection Manager
Many of you may have noticed changes with inspections
this year in the form of new inspectors, more inspection
training, and more inspection services being offered. As NICS
grows, we need more inspectors to accommodate the needs
of our clients. Historically, NICS has only worked with a
small number of contract inspectors that were not staff
members, but this has not been a sustainable practice for us.
For those of you that always had a contract inspector, our
change to using more contract inspectors than staff inspectors
may be no different than previous years with NICS.
NICS is working to expand our inspection staff for two
main reasons. First and foremost, we want to try to keep
inspection costs as reasonable as we can. By working with a
larger pool of inspectors, we are able to locate inspectors who
are closer to our clients in order to decrease overall inspection
costs. Secondly, we want to ensure all inspections are done in
a timely fashion. All crops and livestock producers need to be
inspected during the growing season. When you have new
products we need to see, NICS has an even smaller window
of time to inspect your operation and get you the turn around
that you need to make sales from your new certification
request. Working with more inspectors allows us to inspect
your operation during this window, resulting in a faster
turnaround time for you to receive your certificate, and
market your organic product.
Working with new inspectors results in additional
inspection training which means you may see more than one
inspector at your operation at a time. We understand this can
make an already stressful inspection even more stressful. In
these situations, keep in mind that the NICS trainer is there to

make sure everything that needs to be covered during the
inspection is addressed, which will ultimately help make the
certification process smoother. We view training inspectors as
a top priority, as they are the ones reporting to NICS whether
your operation is in compliance with the NOP regulations. If
our inspectors do not cover all the bases of a complete
inspection relevant to your unique situation, then they will
not be able to accurately report to NICS what they are seeing.
Some inspectors we work with may be somewhat new to
either the organic program or new to the NICS inspection
system. We appreciate your patience while we are training
our inspectors to be the best for our clients and the industry.
You may have also noticed a change in the additional
inspection services NICS offers. In 2018, we added AGA
Grassfed inspections as part of our program. In 2019, we
added OPT Grassfed inspections and started the process for
performing Demeter USA Biodynamic inspections. We plan
to fully add Biodynamic inspections this coming year, in 2020.
With the recent acquisition of NICS by Ecocert, NICS has the
opportunity to offer even more inspection services (Global
Gap, Fair Trade, GOTS, etc.) as part of our program. The
primary focus of NICS is, and always will be, organic
certification. We also look forward to better supporting our
clients who work with other value-added opportunities that
require additional certifications or verifications. Our goal is to
be able to offer these other services so you have one place to
go to for all of your certification needs. We want to provide
what we can to help you make your products and services
marketable in an efficient and cost-effective manner. We look
forward to touching base again with you in the new year!
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COME FIND US
Conferences We’re Attending in 2020
NORTHERN PLAINS FOOD & FARMING CONFERENCE (NPSAS)
Fargo, North Dakota
January 23-26

ORGANIC GRAIN CONFERENCE & TRADE SHOW
Champaign, Illinois
February 5-6

NORTHERN INDIANA GRAZING CONFERENCE
Shipshewana, Indiana
February 7-8

MOSES ORGANIC FARMING CONFERENCE
La Crosse, Wisconsin
February 27-29

BAUER SCHUHL
Loganville, Wisconsin
March 4-5
While we can’t have a booth at every conference, NICS staff members attend relevant conferences throughout
the year. Be sure to look out for our staff this season when attending conferences - we’d love to say hi, hear how
things are going, and answer your questions!

MANAGEMENT TEAM
Chris Fanta
Executive Director,
Operations & Accreditation
cfanta@naturesinternational.com
Terri Scott
Executive Director,
Administration & Finance
tscott@naturesinternational.com
Dan Kaatz
Quality Systems Manager
dkaatz@naturesinternational.com
Elizabeth Tigan
Certification Manager
elizabeth@naturesinternational.com
Kris Olson
Inspection Manager
kolson@naturesinternational.com

INSPECTOR & CERTIFICATION
TEAM
Amber Biver
Certification Specialist
abiver@naturesinternational.com
David Hettenbach
Staff Inspector
dhettenbach@naturesinternational.com
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Emily Fowell
Sampling & Certification Specialist/
Staff Inspector
efowell@naturesinternational.com

ADMINISTRATIVE/FINANCIAL
TEAM
Amy Tomky
Accounts Receivable Coordinator
atomky@naturesinternational.com

Gail Doesken
Certification Specialist/
Outreach Coordinator
gdoesken@naturesinternational.com

Brenda Sisbach
Administrative Support Specialist
bsisbach@naturesinternational.com

Lisa Stoikes
Inspector Coordinator
lstoikes@naturesinternational.com

Dee Malsack
Administrative Support Specialist
d_malsack@naturesinternational.com

Megan Olson
Certification Specialist
molson@naturesinternational.com

Hannah McGilvary
Administrative Support Coordinator
hmcgilvary@naturesinterntational.com

Nathaniel Slack
Certification Specialist/
Staff Inspector
nslack@naturesinternational.com

Jennifer McBride
Administrative Support Specialist
jmcbride@naturesinternational.com

Olive Reynolds
Certification Specialist
oreynolds@naturesinternational.com
Wade Collins
Certification Specialist
wcollins@naturesinternational.com
Yueqi (Yoki) Zhao
Certification Specialist
yzhao@naturesinternational.com

Leila Maidana-Holen
Administrative Support Specialist
lholen@naturesinternational.com
Marilyn Collins
Administrative Support Specialist
nics@naturesinternational.com

Sophia Shepard
Administrative Support Specialist
sshepard@naturesinternational.com

